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LEPING nr. 74-04-2026/MS
09. aprill 2026

BM Certification Estonia OU, registrikood
11835920, asukoht: Viike-Paala tn 1, Tallinn,
Harju maakond, 11415, Eesti Vabariik, mida
esindab ettevotte juhatuse liige Uldis Klezbergs/
volikirja alusel ettevotte tegevjuht Krdot Raigla
(edaspidi Toovotja) (edaspidi Toovatja), ja

Terviseamet, registrikood: 70008799, asukoht:
Paldiski mnt 81, 10614 Tallinn, Eesti Vabariik,
mida esindab asutuse esindusdiguslik isik Birgit
Lao (edaspidi Klient),

edaspidi iihiselt nimetatud kui Pooled ja eraldi kui
Pool, kes viljendavad kédesolevaga oma vaba

tahet, sdlmivad ausate kavatsustega ja
vabatahtlikult kdesoleva Lepingu (edaspidi
Leping):

1. LEPINGU KOHALDAMISALA

1.1. Toovotja kohustub Kliendi tellimuse alusel
hindama  (edaspidi =~ Teenused)  ettevdtte
juhtimissiisteemi vastavalt ISO 9001 standarditele
ning To60votja kriteeriumidele ja noduetele,
kusjuures Teenuste hulka kuuluvad:

1.1.1. jarelevalveauditid,

1.1.2. viljastab vastava sertifikaadi, kui
vOimalikud mittevastavused on kdrvaldatud ning
maksekohustused tdidetud;

1.1.3. resertifitseerimine peale sertifitseerimisel
algselt vilja antud sertifikaadi kehtivusaja 16ppu
ning sellele jérgnevad jarelevalveauditid ja muud
esingjast  sOltuvad  tegevused  jdrgnevates
sertifitseerimistsiiklites ~ otsustatakse ~ Poolte
kokkuleppel.

AGREEMENT No. 74-04-2026/MS
09 April 2026

BM Certification Estonia OU, registry code:
11835920, registered address: Viike-Paala tn 1,
Tallinn, Harju County, 11415, Estonia,
represented by member of the board Uldis
Klezbergs/ according to the power of attorney
General Manager Krodt Raigla (hereinafter
referred to as the Contractor), and

Terviseamet, registry code: 70008799, registered
address: Paldiski mnt 81, 10614 Tallinn, Estonia,
represented by Person with right to represent the
agency Birgit Lao (hereinafter referred to as the
Customer),

both referred to together and separately as the
Parties/Party, expressing their free will, without
fraud or coercion, hereby conclude the following

agreement (hereinafter referred to as the
Agreement):

1. SUBJECT MATTER OF THE
AGREEMENT

1.1.The Customer entrusts and the Contractor
undertakes to perform the evaluation of the
Customer’s  management  system  in
accordance with the ISO 9001 standards, the
Contractor's  criteria and requirements,
hereinafter referred to as the Services,
including in them:

1.1.1. surveillance audits;

1.1.2. the issue of the corresponding certificate
after the elimination of any possible non-
compliance, and fulfilment of payment
obligations;

1.1.3. the re-certification of over certification after
expiry of the period of validity of the certificate
initially issued, and subsequent follow-up audits
and other performer-dependent activities in
subsequent certification cycles will be decided by
the agreement of the Parties.
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2. POOLTE OIGUSED JA
KOHUSTUSED
2.1. Klient kohustub:

2.1.1. esitama Toovotjale digeaegselt, kuid mitte
hiljem kui 2 nédalat enne auditit kogu viimase
kiisitud teabe ja dokumentide koopiad;

2.1.2. auditi ajal tagama juurdepddsu kontorile,
tootmis- ja muudele territooriumitele, objektidele,
seadmetele, masinatele ja Kliendi tegevust
puudutavatele  dokumentidele, kui selline
juurdepdds on vajalik To6vGtja juhiste kohaseks
Teenuste osutamiseks;

2.1.3. esitama ja edastama T66votja poolt kiisitud
teabe ja/vdoi dokumendid, mis on vajalikud
Teenuste osutamiseks;

2.1.4. tagama Teenuste eest tasumine vastavalt
lepingu sétetele;

2.1.5. Toovotja juhiste ja/voi auditi tulemuste
pohjal korrektuure tegema;

2.1.6. jargima BM Certification iildtingimusi, mis
on saadaval veebilehel
https://bmcertification.com/wp-
content/uploads/2021/12/MSCO3CCEN-
Certification-rules-V5-Dec-2021.pdf

Kliendi allkiri vastavalt kdesolevale lepingule
kinnitab, et ta on nimetatud tingimustega tutvunud
need on arusaadavad ja vastuvoetavad ning
kohustub neid jargima;

2.1.7. jérgima ja kdituma vastavalt standardite
ISO 9001 noduetele ja Toovotja juhistele;

2.1.8. teavitama Toovotjat koheselt olulistest
muudatustest oma tegevuses ja/voi staatuses, kui
need on seotud Kliendi sertifikaadi késitlusalaga,
ning ei voimalda tekkida olukorral, kus Kliendi
tegevus ei ole kooskodlas vastava sertifikaadi
omandamist reguleerivate standardite ja nduetega,
ega olukorral, kus muudatused Kliendi
aritegevuses tingivad sellise mittevastavuse;

2.1.9. katma mistahes kahjud ja kulud, mida
Toovotja Kliendi voi Kliendi tegevuste voi
tegevusetusega seoses kanda vdib ja mis on seotud
juhtimissiisteemi  standardites toodud ja/voi
Toovotja madratud eeskirjade ning tingimuste

2. RIGHTS AND OBLIGATIONS OF
THE PARTIES
2.1. The Customer undertakes:

2.1.1. in due time (but not later than 2 weeks
before the audit) to submit to the Contractor all the
necessary  information and  copies  of
documentation requested by the Contractor;
2.1.2. during any audit, to provide access to the
office, production and other premises, places,
equipment, facilities used by the Customer and to
any documentation, which is related to the
Customer's activity and, in accordance with the
Contractor’s instructions, is necessary for the
provision and execution of the Services;

2.1.3. to submit and transfer to the Contractor the
required information and/or documentation
necessary for the provision and execution of the
Services;

2.1.4. to ensure payment for the Services in
accordance with provisions of the Agreement;
2.1.5. in accordance with the instructions of the
Contractor and/or the results of the audit, to make
the necessary corrective measures;

2.1.6. to observe the general terms and conditions
of certification of BM Certification, that can be
found in companies web page:
https://bmcertification.com/wp-
content/uploads/2021/12/MSCO3CCEN-
Certification-rules-V5-Dec-2021.pdf

The signature of the Customer under this
Agreement simultaneously confirms that it has
familiarized itself with the mentioned terms and
conditions and that they are understandable and
acceptable to it and it undertakes to comply with
them;

2.1.7. to comply and act in accordance with the
requirements of the ISO 9001 Management
Systems standards and the instructions of the
Contractor;

2.1.8. to inform the Contractor of significant
changes in its activity and/or situation related to
the scope of the Customer's certificate and not to
allow cases when the Customer's activity does not
comply or, as a result of changes in its activity,
may become non-complying with the standards
and rules that are necessary for obtaining the
relevant certificate;

2.1.9. to cover all expenses and losses incurred
due to the fault of the Customer or in connection
with its actions and related to the management
systems standards and/or non-compliance with
requirements of the Contractor, and regulations,
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mittetditmisega; samuti katma k&ik kahjud ja
kulud, mis tulenevad audititest ning sertifikaadi
peatamisest voi tithistamisest;

2.1.10. tuvastatud rikkumised voimalikult kiiresti
(kuid mitte hiljem kui 3 kuu jooksul alates
auditeerimise paevast) korvaldama;

2.1.11. tagama kogu sertifitseerimisauditi
labiviimiseks vajaliku teabe ja dokumentatsiooni
valmiduse ja kéttesaadavuse hiljemalt 6 (kuue)
kuu jooksul alates kdesoleva Lepingu s0lmimise
kuupidevast, kui pooled ei ole kokku leppinud
muus tdhtajast, ning teavitama sellest T66votjat.
2.2. Toovotja kohustub:

2.2.1. osutama kéesolevas Lepingus toodud
teenuseid digeaegselt ja kvaliteetselt;

2.2.1.1. viima ldbi jdrelevalve- ja re-
sertifitseerimisauditid;
2.2.1.2. viljastama Kliendile ISO 9001

sertifikaadid, kui see vastab punktile 2.1. ja 4.7.
Loikes 1 nimetatud koostdd tingimused, mille
jooksul viiakse 1dbi sertifitseerimis-, jarelevalve-,
ja resertifitseerimisauditid,

2.2.2. andma hinnangu  dokumenteeritud
siisteemile, protseduuridele ja muudele talle
vajalikele dokumentidele;

2.2.3. teostama jarelevalveauditeid.
Jarelevalveauditid viiakse 1dbi 12 kuu jooksul
parast viimase auditi 1oppkuupieva.
Resertifitseerimise audit viiakse ldbi vastavalt
Toovotja  juhistele selliselt, et viljastatud
sertifikaadi ~ kehtivusaeg  kehtib  esialgu
katkestusteta, tingimusel et Klient jargib ja tdidab
koiki oma kohustusi. Tulevased
jarelevalveauditid viiakse ldbi samal viisil kui
kéesolevas 1dikes algselt vilja antud sertifikaadi
jaoks ette nahtud,;

2.2.4. vdimaldama audiitorile ettevottesse
tdiendavaid kiilastusi, kui = sertifitseerimise,
resertifitseerimise vOi jérelevalveauditite kdigus
on tuvastatud olulisi puudusi, mille mittevastavusi
tuleb kontrollida organisatsiooni liksuses voi kui
Klient nouab Toovotjalt tdiendavate auditite
labiviimist.

related to the additional audits, suspension or
cancellation of the certificate;

2.1.10. to eliminate the identified non-compliance
as quickly as possible (but not later than 3 months
from any conducted audit day);

2.1.11. to ensure the readiness and availability of
all information and documentation necessary for
the performance of the certification audit not later
than within 6 (six) months from the date of
conclusion of this Agreement, unless the Parties
have agreed on another deadline, and to inform the
Contractor about that.

2.2. The Contractor undertakes:

2.2.1. to provide the Services provided for in the
Agreement in a timely and quality manner:

2.2.1.1. carry out surveillance and re-certification
audits;

2.2.1.2. to issue the Customer with an ISO 9001
certificates if it complies with 2.1. and 4.7. The
terms of cooperation referred to in paragraph 1
during the periods of which audits, certification
and re-certification of reassessments are carried
out.

2.2.2. to make an assessment of the documented
system, procedures and other necessary
documents submitted to it;

2.2.3. perform surveillance audits. The
surveillance audits is carried out within 12 months
from the closing date of the last audit. Re-
certification audit is performed in accordance with
the instructions of the Contractor in such a way
that the validity period of the certificate issued is
initially valid without interruption, provided the
Customer observes and duly fulfils all his
obligations. Future surveillance audits shall be
carried out in the same manner as those laid down
in this paragraph for the certificate initially issued;
2.2.4. to provide additional visits to the company
by auditor if significant inadequacies have been
identified during certification, re-certification or
surveillance audits, the non-conformities of which
must be checked in organizations site, or the
Client requests the Contractor to perform
additional audits or additionally invites auditors'.
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3.JUHTIMISSUSTEEMIDE HINDAMISE JA
SERTIFITSEERIMISE TAHTAJAD

3.1. Toovotja  teostab  juhtimissiisteemi
hindamise ja sertifitseerimise auditid vastavalt
kokkuleppele Kliendiga.

3.2.  Sertifitseerimisauditi kuupdev médratakse
Poolte eclneval vastastikusel kokkuleppel.

4. LEPINGU SUMMA JA
MAKSETINGIMUSED
4.1. ISO 9001 juhtimissiisteemi

resertifitseerimisauditi  maksumus ja  uue
sertifitseerimistsiikli tingimused ja maksumus
lepitakse Poolte vahel kirjalikult kokku enne
kehtiva sertifikaadi kehtivusaja 16ppemist.

4.2.  Tasu ISO 9001 jirelevalveauditi eest on
4.2.1 2026 aastal 1270.- EUR (iiks tuhat kakssada
seitsekiimmend) eurot.

4.2.2 2027 aastal 1320.- EUR (iiks tuhat kolmsada
kakskiimmend) eurot., millele lisandub seadusega
sitestatud kdibemaks.

4.3. Lepingu punkt 2.2.4 - audiitori tdiendavate
auditite korral, kui Toovotja avastab olulisi
mittevastavusi voi kui Klient palub Toovotjal
tdiendavate auditite tegemist vOi audiitori
lisakiilastust, arveldatakse tdiendav t00
tegelikult kulunud aja alusel hinnaga 120 eurot
tund, millele lisandub kdibemaks.

4.4,  Kui mdni Lepingus nimetatud audititest
toimub véljaspool Eesti territooriumi, tasub Klient
audiitorite reisi- ja majutuskulud arve alusel.

4.5. Sertifikaadi inglise ja eesti keelne
versioon viljastatakse tasuta. Teistesse keeltesse
tolgitud sertifikaadi véljastamise hind on 50,00
EUR (viiskiimmend eurot), millele lisandub
kehtiv kédibemaks. Kui tdlkimise tegelik hind on
kdrgem, katab Klient sellise kulu tegeliku summa
alusel, mille tdenduseks To6votja esitab Kliendile
arve.

4.6. Juhul, kui Klient soovib sertifikaadis
parast selle véljastamist muudatusi teha, ning
eeldusel, et sellised muudatused ei ole seotud
standardis voi Toovotja tingimustes tehtavate
muudatustega, katab Klient uue sertifikaadi
koostamise kulu, mis on 200,00 EUR (kakssada
eurot), millele lisandub kehtiv kdibemaks. Juhul,

3.MANAGEMENT SYSTEMS
EVALUATION AND CERTIFICATION
TIME LIMITS

3.1. The Contractor, provides evaluation of
the management system and certification audits,
as agreed with the Customer.

3.2.  The date of the certification audit is
determined by prior mutual agreement of the
Parties.

4. AMOUNT OF THE AGREEMENT AND
PAYMENT CONDITIONS

4.1. The cost of ISO 9001 management systems
re-certification audit and the terms and cost of the
new certification cycle will be agreed upon in
writing between the Parties before the expiration
of the current certificate.

4.2. The cost of ISO 9001 surveillance audit
4.2.1 In 2026 EUR 1270.- (one thousand two
hundred and seventy) euros.

4.2.2 In 2027 EUR 1320.- (one thousand three
hundred and twenty) euros, plus statutory VAT.

4.3. Clause 2.2.4 of the Agreement - in the event
of additional audits by the auditor, if the
Contractor discovers major non-conformities or if
the Customer requests the Contractor to conduct
additional audits or an additional visit by the
auditor, the additional work will be invoiced
based on the time actually spent at a price of 120
euros per hour, plus VAT.

4.4, If any of the audits mentioned in the contract
take place outside the territory of Estonia, the
client pays the travel and accommodation
expenses of the auditors per fact.

4.5. The issue of the certificate in English and
Estonian language is provided free of charge. The
cost of issue of the certificate translated into
another language is EUR 50 (fifty euros) plus
statutory VAT, but if the actual translation cost is
higher, then the Customer is obliged to cover the
mentioned cost in its actual amount in accordance
with the invoice issued by the Contractor.

4.6. If the Customer wishes to make changes to
the certificate after its issue and these changes are
not related to the change of conditions of the
standard, then the Customer is obliged to cover the
cost of preparing a new certificate, which is EUR
200.- (two hundred euros), plus statutory VAT. In
the event that it is necessary to carry out an audit
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kui sellise uue sertifikaadi koostamiseks tuleb ldbi
viia audit, katab Klient ka sellise auditi kulud
Toovotja Poolt méératud viisil ja summas.

47. Kui Toovotja todde maht touseb
sertifitseerimise kéigus ja / voi muul ajal Tellija
tegevuse ja / voi kisitlusala muutuste tottu, siis
kdesoleva Lepingu punktides 4.1 ja / voi 4.2
nimetatud kulud, mille Klient on kohustatud
katma T66voOtja madratud korras, suurendatakse
vastavalt.  Mainitud kulude  suurenemine
arvutatakse vastavalt proportsionaalsuse
pShimottele - see tdhendab, et kdesoleva Lepingu
punktides 4.1 ja / vdi 4.2 nimetatud kulusid
suurendatakse proportsionaalselt T6ovotja tehtud
tooga.

4.8.  Klient tasub resertifitseerimisauditi ja
jarelevalveauditite eest e-arve alusel 14
kalendripdeva jooksul peale auditi toimumist.

4.9. Toovotja koostab ja viljastab Tellijale arve
elektrooniliselt (edaspidi ,e-arve®) vastavalt
normatiivaktide nouetele arvel ndidatava teabe
osas. E-arvel on mirge “Arve koostatakse
elektrooniliselt ja see kehtib ilma allkirjata”.

4.10. Pooled lepivad kokku, et e-arve loetakse
Kliendile kétte toimetatuks ja Klient on selle kitte
saanud hetkel, kui e-arve on laekunud Kliendi
poolt kasutatava e-arvete operaatori siisteemi.

4.11. Klient tasub Toovotja esitatud arved
vastavalt punktile 4.8, kandes raha Toovotja
méidratud arvelduskontole.

4.12. Kui Klient viivitab véljastatud arve
tasumisega, maksab Klient kehtivate seaduste
kohaselt toovotjale wviivist 0,1% tasumata
summast iga viivitatud péeva eest.

4.13. Toovotjal on Gigus kiisida 50% kokku
lepitud auditi tasust, kui Klient teavitab T66votjat
kirjalikult ~ auditi  aja  tiihistamis-  voi
edasiliikkamissoovist hiljem kui 7 kalendripdeva
enne kokku lepitud auditi kuupéeva.

for the preparation of such a new certificate, the
Customer must also cover the cost of the
mentioned audit in the amount and in accordance
with the procedure specified by the Contractor.
4.7. In the event of an increase in the amount of
the Contractor's work in the course of certification
and/or at any other time due to changes in the
Customer's activities and/or position, then the cost
specified in Paragraph 4.1 and/or 4.2 of this
Agreement, which the Customer is obliged to
cover in accordance with the procedure specified
by the Contractor, will be increased accordingly.
The mentioned cost increase is calculated in
accordance with the principle of proportionality —
that is, the cost specified in Paragraph 4.1 and/or
42 of this Agreement will be increased
proportionally to the amount of the Contractor’s
work.

4.8. The Customer makes payment for
recertification and surveillance audits by paying it
on the basis of the e- invoice within 14 calendar
days after the audit.

4.9. The Contractor prepares and issues the
invoice to the Customer electronically
(hereinafter referred to as the “e-invoice”) in
accordance with the requirements of the
regulatory enactments regarding the information
to be indicated on the invoice. The note “The
invoice is prepared electronically and valid
without a signature” is indicated on the e-invoice.

4.10. The Parties agree that the e-invoice shall be
deemed delivered to the Client, and the Client
shall be deemed to have received it, at the moment
the e-invoice has been received in the system of
the e-invoice operator used by the Client.

4.11. The Customer pays the invoices submitted
by the Contractor in accordance with provisions
of Paragraph 4.8 by transferring money to the
current account specified by the Contractor.

4.12. If the Customer delays the payment of the
issued invoice, then the Customer, in accordance
with the laws in force, pays the Contractor a delay
interest of 0.1% of the unpaid amount for each day
of delay.

4.13. The Contractor has the right to charge 50%
of the agreed audit fee if the Customer notifies the
Contractor in writing of the request to cancel or
postpone the audit no later than 7 calendar days
before the agreed audit date.
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5. LEPINGU KEHTIVUS

5.1.  Leping joustub selle allkirjastamise ajal ja
kehtib kuni viljastatud sertifikaadi kehtivusaja
loppemiseni ja lepinguosaliste kohustuste tiieliku
tditmiseni.

6. KONFIDENTSIAALSUS

6.1. Toovotja ja Klient ei avalda kdesoleva
Lepingu tditmise kdigus saadud teavet
kolmandatele isikutele ilma teise Poole kirjaliku
loata.

6.2. Pooled késitlevad konfidentsiaalsetena
kogu teavet, mis pole avalikult kittesaadav ja mis
on Pooltele teatavaks saanud seoses teise Poole ja
tema tegevusega, vilja arvatud juhul, kui Pool on
kirjalikult nous sellise teabe avaldama. Neid
piiranguid ei kohaldata juhtudel, kui Pooled on
kohustatud andma vastavatele isikutele voi
asutustele teavet vastavalt kehtivatele FEesti
Vabariigi seadustele, samuti kui Pooled edastavad
selle teabe oma noustajatele ja esindajatele, et
kaitsta oma seaduslikke Sigusi ja huve.

7. ISIKUANDMETE KAITSE

7.1.  Pooltel on digus toodelda teiselt Poolelt
saadud ja ka Lepingu tditmise kdigus saadud
isikuandmeid, et tdita kéesolevast Lepingust
tulenevaid kohustusi ning seadustest ja méérustest
tulenevaid ndudeid ja edendada oma Gigustatud
huve (tosta toodete kvaliteeti, esitada tdendeid
voimalike kohtuasjade vastu jne) vastavalt selliste
andmete toGtlemist ja kaitset reguleerivatele
seadustele ning maéarustele, sealhulgas Euroopa
Parlamendi ja ndukogu méérusele (EL) 2016/679,
27. aprill 2016, fiilisiliste isikute kaitse kohta
isikuandmete t66tlemisel ja selliste andmete vaba
litkumise ning direktiivi 95/46/EU kehtetuks

tunnistamise  kohta  (isikuandmete  kaitse
ildmaéarus).
7.2.  Pooled kohustuvad mitte edastama

kolmandatele isikutele teiselt Poolelt saadud
fiitisiliste isikute andmeid, vélja arvatud juhtudel,
kui Lepingus on ette ndhtud teisiti v3i kui selliste
andmete edastamist ndevad ette digusaktid.

7.3.  Kui Pooled vdivad oma seaduste ja
maédruste kohaselt olla kohustatud teiselt Poolelt
saadud isikuandmeid kolmandatele isikutele
edastama, teatab ta sellest enne selliste andmete

5. THE PERIOD OF VALIDITY OF THE
AGREEMENT

5.1. The Agreement enters into force at the time
of its signature and is valid until the expiry of the
issued certificate and the full fulfilment of the
obligations of the Parties.

6. CONFIDENTIALITY

6.1. The Contractor and Customer undertake,
without the written consent of the other Party, not
to disclose information obtained as a result of the
execution of the Agreement to third parties.

6.2.  The Parties will treat as confidential any
information that is not publicly available and that
has become known to a Party in relation to the
other Party and its activity, except for the case
when the Party agrees in writing to disclose such
information. These restrictions do not apply to the
cases when the Parties are obliged to provide
information to the respective persons or
institutions in accordance with the requirements
of the laws of the Republic of Estonia in force as
well as when the Parties transfer this information
to their advisers and representatives to defend
their legal rights and interests.

7. PERSONAL DATA PROTECTION

7.1.  The Parties have the right to process
personal data obtained from the other Party, as
well as personal data obtained during the
performance of the Agreement, only for the
purpose of ensuring fulfillment of obligations
under the Agreement, observing the requirements
for processing and protection of such data
specified in legal acts, including from 2018 25
pursuant to Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27
April 2016 on the protection of individuals with
regard to the processing of personal data and on
the free movement of such data and repealing
Directive 95/46 / EC Regulation) requirements.

7.2.  The Parties undertake not to transfer to
third parties the data of natural persons obtained
from the other Party, except in cases when the
Agreement provides otherwise or the regulatory
enactments provide for the transfer of such data.

7.3. If, in accordance with its laws and
regulations, the Parties may be obliged to transfer
to third parties the personal data obtained from the
other Party, it shall inform the other Party thereof
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edastamist kirjalikult teisele Poolele, vélja arvatud
juhul, kui seadused ja madrused keelavad selle.

7.4. Pooled kohustuvad teise Poole kirjalikul
taotlusel hivitama teiselt Poolelt saadud fiiiisiliste
isikute andmed, kui enam ei ole vaja neid

kdesoleva Lepingu rakendamise tagamiseks
toddelda.
8. POOLTE VASTUTUS JA

VAIDLUSTE LAHENDAMISE KORD

8.1. Pooled vastutavad teineteise ees vastavalt
Eesti Vabariigi digusnormidele ja neid siduvatele
rahvusvahelistele Gigusaktidele.

8.2. Kui Klient ei korvalda tihtaja jooksul ja / voi
kdesolevas Lepingus voi Toovotja maidratud
korras To6vOtja margitud mittevastavust, siis
lopeb Kliendile kéesoleva Lepingu kohaselt
viljastatud sertifikaat. To0ovotjal on omakorda
Oigus votta kdik voimalikud meetmed, et teavitada
kolmandaid isikuid nimetatud sertifikaadi
tithistamisest ja selle kehtetusest

8.3. Kui Klient ei anna mingil pdhjusel, mis pole
seotud Toovotja  tegevusega, Toovotjale
voimalust kéesolevas Lepingus ette nihtud
auditeid ldbi viia, sealhulgas ei tdida kdesoleva
Lepingu punktis 2.1.11 nimetatud tdhtaega auditi
alustamiseks ei taga To0votja juhiste tditmist ega
vajaliku teabe voi dokumentide esitamist, siis see
ei vabasta Klienti selles Lepingus nimetatud
teenuste eest TOOvOtjale tehtavatest maksetest ja
Klient on kohustatud tegema need vastavalt
Toovotja teatises nimetatud korrale ja tdhtajaks,
samuti on Klient kohustatud hiivitama t66votjale
koik kahjud ja / voi kulud, mis tal sellega seoses
tekivad.

8.4. Toovotjal on Sigus véljastatud sertifikaat
tithistada, teavitades Klienti sellest ette, ning
sertifikaat kaotab kehtivuse ja Kliendil on
kohustus tegutseda vastavalt punktile 9.5,
kusjuures To66votjal on Gigus kasutada Lepingu
punktis 8.2 sdtestatud digusi kui kdesolev Leping
lopetatakse, kui Klient ei teosta lepingulisi
makseid 0digel viisil ja digeaegselt; kui Toovotja

in writing prior to the transfer of such data, unless
the laws and regulations prohibit it.

7.4.  The Parties undertake to destroy, at the
written request of the other Party, the data of
natural persons obtained from the other Party if
the need to process them to ensure the
implementation of this Agreement ceases.

8. LIABILITY OF THE PARTIES AND
PROCEDURE OF SETTLEMENT OF
DISPUTES

8.1. The Parties are liable to each other in
accordance with the regulatory enactments of the
Republic of Estonia and the international acts
binding on it.

8.2. 8.2.  If within the period of time and/or
in accordance with the procedure specified in this
Agreement or by the Contractor, the Customer
does not eliminate the non-conformity indicated
by the Contractor, then the certificate issued to the
Customer in accordance with this Agreement
ceases to be effective, is cancelled and is invalid.
In its turn, the Contractor is entitled to take all
possible and any actions to inform third parties of
the cancellation of the mentioned certificate and
its invalidity.

8.3. If the Customer, for any reason not related to
activities of the Contractor, does not provide the
Contractor with the possibility of carrying out the
audits provided for in this Agreement, including
does not comply with the deadline specified in
Paragraph 2.1.11 of this Agreement for the
commencement of audit, does not ensure
compliance with the instructions of the Contractor
and the provision of the necessary information or
documents, then this does not relieve the
Customer from payments to the Contractor for the
Services specified in this Agreement, and the
Customer is obliged to make them in accordance
with the procedure and within the period of time
specified in the Contractor's notification, as well
as additionally the Customer is obliged to
compensate the Contractor for all losses and/or
expenses that may be incurred by it in this respect.

8.4. The Contractor, upon notifying the Customer,
is entitled to revoke the issued certificate, thus the
mentioned certificate becomes invalid and the
Customer must act in accordance with Paragraph
9.5 of this Agreement. but the Contractor is
entitled to use its right specified in Paragraph 8.2
in the event that this Agreement is terminated, if
the Contractor determines that the Customer
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avastab, et Klient loob ja levitab tooteid ja/vdi
tegeleb muude kéesolevat Lepingut ja
sertifitseerimistingimusi rikkuvate tegevustega,
voi kui Klient esitab valet voi voltsitud teavet.

8.5. Pooled lahendavad koik kdesoleva Lepingu
tditmisega seotud vaidlused ja lahknevused
vastastikuste ldbirddkimiste teel.

8.6. Juhul, kui vaidlust ei  Onnestu
labirddkimiste teel lahendada, lahendatakse
vaidlus Harju Maakohtus vastavalt kohalduvatele
Eesti Vabariigi digusele.

9. LEPINGU LOPETAMINE

9.1. Kui Klient rikub kéesoleva Lepingu sétteid
ja / voi ei tdida Toovotja juhiseid, on Toovatjal
Oigus Lepingust iihepoolselt taganeda, teatades
sellest Kliendile kirjalikult {iks kuu ette.

9.2. Kliendil on &igus Lepingust iihepoolselt
taganeda ilma viljastatud sertifikaati re-
sertifitseerimata eeldusel, et Klient on koik oma
kohustused nouetekohaselt tditnud ja ToovGtjat
sellest kolm  kuud enne  sertifikaadi
aegumiskuupaeva kirjalikult teavitanud.

9.3. Sertifikaadi kehtivuse ajal on Kliendil
Oigus, teatades sellest Toovdtjale kirjalikult
vihemalt kuu ette, digus iihepoolselt Lepingust
taganeda, eeldusel, et Klient on koik oma
kohustused nduetekohaselt tiitnud.

9.4. Lepingu Idpetamise korral peab Klient
jargima Toovotja juhiseid sertifikaadi kasutamise
kohta. Vastasel juhul kannab Klient sama
vastutust, mis on méératletud Lepingu punktides
8.3 ja 8.5 ja Toovotjal on Oigus kasutada oma
punktis 8.2 nimetatud digust.

9.5. Lepingu vdi sertifikaadi kehtivuse 10ppemise
korral peab Klient viivitamata tagastama
originaalsertifikaadi Toovotjale ja Kliendil ei ole
Oigust nimetatud sertifikaati ega kaubamaérke,
logosid ega muid eraldusmarke (edaspidi: nditeks
BM Certification) ning sellega seotud viiteid
sertifikaadile ja / voi selle olemasolule kasutada
turunduseesmarkidel ja turundustegevuses ning

generates, distributes products and/or acts in any
other way and the mentioned activity is outside
the scope of the certificate issued to the Customer
or if the Customer has provided misleading or
false information.

8.5. The Parties settle all disputes and
discrepancies arising between the Parties in
connection with the execution of this Agreement
by means of mutual negotiations.

8.6. If no agreement is reached, the consideration
of disputes is submitted to the court of the
Republic of Estonia, in accordance with the
regulatory enactments in force.

9. TERMINATION OF THE
AGREEMENT
9.1.  Ifthe Customer violates provisions of this

Agreement and/or fails to comply with the
instructions of the Contractor, the Contractor is
entitled to wunilaterally withdraw from this

Agreement by notifying the Customer in writing

one month in advance.

9.2. The Customer, by notifying the Contractor in
writing at least three months before the
expiry of the validity of the certificate, is
entitled to unilaterally withdraw from this
Agreement without carrying out further
certification audits of the issued certificate, if
the Customer has observed and duly fulfilled
all its obligations.

9.3. During the period of validity of the

Certificate, the Customer, by notifying the

Contractor in writing at least a month in advance,

is entitled to unilaterally withdraw from this

Agreement, provided that the Client has duly

fulfilled all of its obligations.

9.4. In the event of termination of the Agreement,

the Customer must follow the instructions of the

Contractor regarding the use of the certificate.

Otherwise, the Customer bears the same

responsibility as specified in Paragraph 8.3 and

8.5 of the Agreement and the Contractor is entitled

to use its right specified in Paragraph 8.2.

9.5. In the event of expiry of the Agreement or the

certificate, the Customer must immediately return

the original certificate to the Contractor and the

Customer is not entitled to further use in any way

either the mentioned certificate or any trademarks,

logos or other distinguishing marks (for example,

BM Certification) related to it, including to refer

to the mentioned certificate and/or its existence,
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kdigis muudes voOimalikes tegevustes. Vastasel
juhul kannab Klient sama vastutust, mis on
madratletud kdesoleva lepingu punktides 8.3 ja
8.5 ning To6vatjal on digus kasutada oma punktis
8.2 nimetatud digust.

9.6. Lepingust tulenev suhe loetakse 10ppenuks,
kui Pooled tdidavad koik kohustused, mis
Lepingu 1dpetamise ajal pidid olema tiidetud, ja
kui koik nendevahelised maksed on tdielikult
tasutud.

9.7. Toovotjal on digus Leping iihepoolselt
1opetada enne Lepingu punktis 9.1 nimetatud
tdhtaja moodumist, saates Kliendile kirjaliku teate
3 (kolm) péeva ette, juhul kui Lepingu kehtivuse
ajal rahvusvaheliselt voi siseriiklikult
kohaldatakse sanktsioone mistahes Poole suhtes
vOi sanktsioone, mis on kehtestatud Euroopa
Liidu, Pohja-Atlandi Lepingu Organisatsiooni
lilkmesriigi tasandil vO8i muid sanktsioone
rahvusvahelisel voi1 riiklikul tasandil, mis
mojutavad finants- ja kapitalituru huve.

10. VAARAMATU JOUD

10.1. Kumbki Pool ei vastuta oma lepinguliste
kohustuste tditmata jatmise eest, kui see tuleneb
stindmusest, mida ei olnud vdimalik ette ndha ega
viltida, niiteks loodusonnetusest, tulekahjust,
rahvarahutustest vOi  sdjast ja  sellistest
muudatustest seadustes ning méirustes, mis
oluliselt piiravad voi takistavad Lepingus toodud
tegevuste labiviimist.

10.2. Lepingu punktis 10.1 nimetatud vdiramatu
jou ilmnemisel lepivad Pooled kokku Lepingu
edasiliikkamise vGi Idpetamise vOimaluste ja
tingimuste osas.

11. MUUD SATTED

11.1. Kéesoleva Lepingu muudatused ja
tdiendused joustuvad ainult siis, kui need on
koostatud kirjalikult ja Poolte esindajate poolt
allkirjastatud. = Muudatused ja  tdiendused
moodustavad lahutamatu osa Lepingust ning
lisatakse Lepingule lisadena.

11.2. Kodigis muudes Lepingus sdtestamata
kiisimustes juhinduvad Pooled Eesti Vabariigi

and to use it for marketing purposes and in
marketing activities and in all other possible
activities. Otherwise, the Customer bears the same
responsibility as specified in Paragraphs 8.3 and
8.5 of this Agreement and the Contractor is
entitled to use its right specified in Paragraph 8.2.
9.6. The relationship under the Agreement shall be
recognized as being completed when the Parties
fulfil all of the obligations that were to be fulfilled
at the time of termination of the Agreement and
all payments between them are fully settled.

9.7. The Contractor has the right to terminate the
Agreement unilaterally before the expiry of the
term specified in Clause 9.1 of the Agreement, by
sending a written notice to the Customer 3 (three)
days in advance, if during the term of the
Agreement international or national sanctions or
other sanctions imposed at the level of the
European Union, a member state of the North
Atlantic Treaty Organization or other sanctions at
the international or national level affecting the
financial and capital market interests are applied
to any of the Parties.

10. FORCE MAJEURE

10.1. Neither Party is liable for failure to fulfil any
obligation under the Agreement, if this has been
caused by the reason which has not been
foreseeable or preventable, such as natural
disasters, fires, social conflicts, hostilities or the
introduction of such legislation which
significantly complicates, restricts or prohibits
carrying out the activities provided for in the
Agreement..

10.2. In the event of the occurrence of force
majeure circumstances mentioned in Paragraph
10.1 of the Agreement, the Parties agree on the
possibilities and conditions for postponement or
termination of the Agreement.

11. MISCELLANEOUS

11.1. All amendments and additions to the
Agreement are valid, if they are drawn up in
writing and signed by the authorized
representatives of the Parties. All amendments
and additions shall be appended to the Agreement
as appendices to be regarded as an integral part of
the Agreement.

11.2. In all other matters not stipulated in the
Agreement, the Parties are guided by the
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kehtivatest ja neid siduvatest digusaktidest ning
BM Certification sertifitseerimise tingimustest.

11.3. Leping on koostatud eesti keeles,

inglisekeelne  tekst on lisatud  parema
arusaadavuse huvides ja allkirjastatud digitaalselt.

12. POOLTE ASUKOHAD JA

regulatory enactments of the Republic of Estonia
in force and those binding on it and the conditions
of certification of BM Certification.
11.3. The Agreement is drawn up in Estonian
language, the text in English is added for better
understanding and digitally signed.

12. REGISTERED ADDRESSES AND

PANGAANDMED BANK DETAILS OF THE PARTIES
KLIENT/CUSTOMER TOOVOTJA/CONTRACTOR
Terviseamet BM Certification Estonia OU

Paldiski mnt 81, 10614 Tallinn
Eesti Vabariik

Reg.-nr. 70008799

KMKR nr. EE101339803

Viike-Paala tn 1, Tallinn, Harju maakond,
11415, Eesti Vabariik
Registrikood/Registry code: 11835920
KMKR/VAT nr.: nr EE101342971

Birgit Lao / digitaalselt allkirjastatud/

Uldis Klezbergs/ Krodt Raigla /digitally signed/
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